
 

 
 
 
Marriott Vacation Club Takes Home the Gold at the 2012 Stevie Awards  
 
ORLANDO, Fla. – March 12, 2012 – Marriott Vacation Club was recently honored with several 
prestigious Stevie Awards including a Gold Stevie in recognition of its outstanding sales and customer 
service teams at the sixth annual Stevie Awards for Sales & Customer ServiceSM. 
 
Nicknamed the Stevies for the Greek word for “crowned,” the trophies were presented to honorees during 
a gala banquet on Monday, February 27 at Caesars Palace in Las Vegas.  More than 350 nominated 
customer service and sales executives from the U.S.A. and several other countries attended.  The 
presentations were broadcast live by the Business TalkRadio Network. 
 
Marriott Vacation Club received the Gold Stevie Award for Customer Service Department of the Year in 
the Leisure and Tourism category and eight other Bronze Stevies representing both sales and customer 
service achievements.  
 
“These prestigious awards recognize our world-class customer service and sales teams which are a vital 
part of being a leading global business,” said Brian Miller, Executive Vice President and Chief Sales and 
Marketing Officer for Marriott Vacations Worldwide Corporation. “I’m very proud of these teams and 
their tireless efforts to grow our business and take excellent care of our over 400,000 owners around the 
world,” said Miller. 
 
The Stevie Awards for Sales & Customer Service are the world’s top sales awards, contact center awards, 
and customer service awards.   
 
Marriott Vacation Club received Bronze Stevie Awards for: 
 

• Incentive, Rewards, or Recognition Provider of the Year 
• Sales Training Practice of the Year 
• Sales Support Team of the Year 
• Sales Operations Team of the Year 
• Sales Meetings of the Year 
• Sales Department of the Year 
• Contact Center of the Year (over 100 seats) 
• Award for Innovation in Customer Service 

 
Visit our company newsroom to learn more about our awards and acclaims including our six other Gold 
Stevie Awards for Sales and Customer Service.  
 
About The Stevie Awards 
Stevie Awards are conferred in four programs: The American Business Awards, The International 
Business Awards, the Stevie Awards for Women in Business, and the Stevie Awards for Sales & 
Customer Service.  Honoring organizations of all types and sizes and the people behind them, the Stevies 
recognize outstanding performances in the workplace worldwide.  Learn more about The Stevie Awards 
at www.stevieawards.com. 
 
 
 



About Marriott Vacation Club 
Marriott Vacation Club is a global leader in vacation ownership with over 400,000 Owners, a diverse 
portfolio of 53 resorts and more than 11,600 timeshare villas throughout the U.S., Caribbean, Europe and 
Asia. Marriott Vacation Club is a brand of Marriott Vacations Worldwide Corporation, the leading global 
pure-play vacation ownership company. For more information please visit 
www.marriottvacationclub.com or nightly rentals visit www.marriott.com. Follow us on Twitter at 
www.twitter.com/MarriottVacClub and like us on Facebook at www.facebook.com/marriottvacationclub. 
 
Visit Marriott Vacations Worldwide Corporation (NYSE: VAC) for company information. 
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